The Pre-Owned Pros at Experimax – Orchard Park
love what they do… That's their SUPERPOWER!
With great power comes great re-usability… and super power
®
comes standard on Apple products. Shop for super powerful
certified pre-owned apple products with The Pre-Owned
Pros™ at Experimax - Orchard Park. They love what we do...
that's their SUPERPOWER!

to sell. So together, Jeff and Gina
began bouncing business ideas
around and researching business
opportunities. Then, in February
2016, a new opportunity appeared on
the list with a business model that not
only focused on retail, but also on
Apple products.

we had found the perfect synergy for
our family,” said Gina.
The next question was, “Where?”
Given the popularity of Apple products, the Siepierski's felt that the
Southtowns were underserved and
the perfect location for those who
don't want to drive to the Walden

Dan and Cooper
Siepierski, Junior
Pros, lending a
hand painting
the break room
during the
building phase at
Experimax –
Orchard Park.

When the husband and wife team of
Jeff and Gina Siepierski decided that
it was finally time to take a leap of
faith and embark on a new business
venture together, it was important to
them that they establish a business
powered by the synergy of their
combined unique talents. Also a top
priority was that the new venture
provided a genuine “service with
integrity” for their community. The
opportunity to be the go-to “momand-pop shop” for pre-owned Apple
products, service, and support was
exactly what they were looking for,
and as it turns out exactly what the
community had been missing.
Jeff spent 17 years in big-box retail
in Orchard Park and became a
familiar face to most people in the

community. He always enjoyed
providing outstanding customer
service, but the big-box corporate
environment slowly eroded away at
most opportunities to provide a
customer service experience that he
believed his customers deserved.
Gina had been a freelance graphic
designer and marketing consultant
for over 20 years, and as most people
are aware, graphic designers love
their Mac computers. So, of course,
Gina was a self-proclaimed “Mac
geek.” Jeff quickly inherited his love
for Apple products from Gina.
More and more, Jeff craved the
days of customers leaving with
exactly what they needed — nothing
more, nothing less — rather than
what the corporate office wanted him

Jeff Siepierski, Pro
Owner, installing
flooring in the tech
room during the
building phase at
Experimax –
Orchard Park.

“We looked at it as a 'dream team'
situation because it combined Jeff's
professional retail experience and
absolute passion for customer service,
with my love of Apple products. We
were excited about the opportunity to
work together in a way that would
complement each other's ability and
talents. It was immediately clear that

Galleria or the Northtowns for Apple
support, services, or products. “We felt
very confident about choosing
Orchard Park for our location because
we have both called the Southtowns
home for our entire lives, and we knew
the community would both benefit
from and appreciate our presence,” Jeff
added.
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